
PIRL (Permit Inspection Request Line) 905-475-4850 
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Town of Markham Permit Inspection 
Request Line 

 

PIRL is an interactive voice response system for 

builders, contractors, owners, owner’s 

representatives, and permit holders, to schedule, 

cancel, reschedule, and obtain building inspection 

results 24 hours a day, 7 days a week. 

The Town of Markham identifies a list of mandatory 

inspections required during the construction stage in 

with the issuance of a building permit. 

By scheduling mandatory inspections, our Building 

Inspectors are able to work closely with builders and 

homeowners to ensure continuous compliance with 

the Ontario Building Code. 

Access the PIRL system 24 hours a day, 7 days a 

week on any touch-tone phone. Call 905-475-4850 

and follow the simple instructions. 

For more information on building inspections, permits 

and PIRL, contact the Town of Markham Building 

Inspections Department at 905-477-7000, ext. 2189 

or visit www.markham.ca/building. 

“The Customer is our Final Inspector” 

 
CALL PIRL 905-475-4850 AND 

FOLLOW THESE INSTRUCTIONS TO 
 SCHEDULE THE SAME INSPECTION AND DATE 

ON A DIFFERENT PERMIT 

Enter Permit Number

SCHEDULE THE SAME INSPECTION AND DATE ON A DIFFERENT PERMIT

Schedule Confirmation
Your Inspection ha been scheduled for [date]

Schedule Ending Menu
To hear your confirmation number and hang up, press 1
To schedule another inspection on this permit, press 2

To schedule the same inspection and date on a different permit, press 3
To schedule an inspection on a different permit, press 4

To return to the Main Menu, press #
To repeat this menu, press 9

Schedule Ending Menu
To hear your confirmation number and hang up, press 1
To schedule another inspection on this permit, press 2

To schedule the same inspection and date on a different permit, press 3
To schedule an inspection on a different permit, press 4

To return to the Main Menu, press #
To repeat this menu, press 9
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