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PIRL is an interactive voice response system for 

builders, contractors, owners, owner’s 

representatives, and permit holders, to schedule, 

cancel, reschedule, and obtain building inspection 

results 24 hours a day, 7 days a week. 

The Town of Markham identifies a list of mandatory 

inspections required during the construction stage in 

with the issuance of a building permit. 

By scheduling mandatory inspections, our Building 

Inspectors are able to work closely with builders and 

homeowners to ensure continuous compliance with 

the Ontario Building Code. 

Access the PIRL system 24 hours a day, 7 days a 

week on any touch-tone phone. Call 905-475-4850 

and follow the simple instructions. 

For more information on building inspections, permits 

and PIRL, contact the Town of Markham Building 

Inspections Department at 905-477-7000, ext. 2189 

or visit www.markham.ca/building. 

“The Customer is our Final Inspector” 

 
CALL PIRL 905-475-4850 AND 

FOLLOW THESE INSTRUCTIONS TO 
 PAY INSPECTION FEES 

PAY INSPECTION FEES
Entry Point

Input Permit Number

Fees Choice
To make a payment, press 1

To exit without making a payment, press 2
To hear a description of outstanding fee charges, press 3

PAY INSPECTION FEES

Pay Inspection Fees Payment Menu
- Enter Credit Card Number, followed by # key

- Enter Expiry Date
- Enter Security Code

Press 1 to proceed with payment

If option 1 make a 
payment is selected, the 

following will occur:

When payment has 
cleared a transaction 

number is given

Pay Inspection Fees End Menu
To receive a faxed confirmation of your transaction number, 

press 1
To continue, press 2 (take you to the Main Menu)

 


